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The contributions of thesis on science and practice, including:

+ Scientifically:

Firstly, the dissertation studies on the factors of competitiveness affecting business
results of tourism enterprises in Vietnam in general and in Thua Thien Hue province in
particular, which is a developing tourism area calendar in the context of deep and wide
integration. Should the research results contribute to additional theoretical basis,
especially in the emerging tourism field recently.

Secondly, the study introduced a more comprehensive concept of measuring business
results for tourism business, including both financial and non-financial indicators, in
addition to clarifying the literature. Corporate social responsibility, social responsibility
under 4 (four) different levels of inclusion is quite comprehensive that tourism businesses
need to pay attention. Besides, the thesis also completes the scales in accordance with the
research space and time.

Thirdly, the thesis also tests and there are differences in the model of the impact of 9
competitiveness factors on the business results of tourism businesses according to

qualitative variables such as business lines and business size.



+ Practically:

Firstly, through the research results, propose some management implications from an
enterprise perspective. In addition, it helps administrators have a more comprehensive
view of the factors that create competitiveness of businesses, thereby making business
strategies and having appropriate solutions to achieve business results in Short and long
term.

Secondly, based on the results of the study, there are a number of recommendations
for the State as well as a basis for policy makers from central to local levels to make
appropriate policies to support businesses tourism industry in the context of integration

and fierce competition as well as promoting sustainable development.
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